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Urban commoning has become a growing phenomenon in cities around the world. By sharing space
and other material and social resources and/or creating social relations outside state institution and market
economy, urban commoning supports community building, social support, and even alternative economic
production within the seams of hegemonic urban orders. In a number of European cities, for example, a variety
of social actors transformed the abundant vacant lands in the city into alternative venues for art, entertainment,
commerce, and housing (Urban Catalyst 2007). In Dublin, against the rising rent cost, artists and residents
develop mechanisms for space-sharing and create the so-called independence spaces (Bresnihan and Byrne
2014).

Efforts like these have catalyzed new forms of social spaces and challenge the conventional norms
of spatial practices and social production. More importantly, they represent experiments in the making of
alternative social, economic, and political relations through a more inclusive urban landscape with open
spatial and social boundaries, all in the face of growing privatization and enclosure of urban spaces and
public institutions under neoliberal restructuring. In Taiwan, a variety of creative urban commons have also
mushroomed in different cities in recent years. They range from self-organized activities at the community
level, to the work of social entrepreneurs to serve the marginalized social groups. The activities include
community gardening, urban farming, appropriation of residual spaces for social events, and salons hosted by

independent cafes and bookstores.

How do these efforts engage the elderly citizens? How do they serve multiple generations of urban
dwellers? What are the implications for the practices of social design? This presentation highlights several
recent initiatives in Taipei and Hong Kong, focusing on they serve multiple generations of citizens,

particularly the elderly people.

Urban Commoning and Elderly Citizens

Against the background of increasing neoliberal enclosures and privatization of public spaces, there
has been a growing discourse on urban commons and commoning in recent decades. Caffentzis (2004: 1)
points out that since 1990s, “the concept of the common has increasingly become the basis of anti-capitalist
thinking in the anti-globalization movement,” and “as a link among diverse struggles” by farmers,
environmentalists, writers, artists, and musicians. In examining Dublin’ s independent spaces, Bresnihan and
Byrne (2014: 10) characterize common not only through a different notion of ownership but also in terms
of ongoing common production, “a wealth of everyday, non-monetary exchange and circulation.” To
Chatterston (2010: 626), the ‘common’ serves as “both a political imaginary and vocabulary, and also
a material aspiration and organizing tool.” Commons are “complex social and political ecologies which
articulate particular socio-spatial practices, social relationships and forms of governance that underpin them to
produce and reproduce them” (Chatterston 2010: 626).

In short, the notion of commons and commoning (as a verb to emphasize the ongoing nature in their
making) provides a framework for examining the making of alternative public sphere and social life in
the face of the increasing enclosure of the city through redevelopment, gentrification, and privatization.
A more inclusive social life can benefit particularly those who have been marginalized. These include the
economically disadvantaged populations as well as socially disadvantaged social groups. They also include
elderly citizens who may become socially isolated because of physical immobility as well as other social and

physical barriers. In the following, I examine two specific cases in Taiwan, along with one additional example
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in Hong Kong, focusing on how urban commoning provides opportunities for engaging elderly citizens in the

city and facilitate interactions across different generations of urban dwellers.

The White Hut

Located a dense residential neighborhood in Taipei, the White Hut was once an unused building sitting
1dly on a street corner collecting garbage. It now serves as one of the most unusual neighborhood spaces in
the city. Each Saturday morning, the first-floor facade on the front of the building opens to allow residents
and visitors (some from far away) to use its growing collection of tools to fix household appliances, furniture,
etc. A group of volunteers are on staff to offer assistance. Rather offering free repair, however, the volunteers
prefer to teach the residents and visitors how to fix the appliances themselves. The main mission of the White

Hut 1s to reduce waste and encourage environmentally responsible lifestyle.

On a typical day, the volunteers include in particular Mr. Wen—a retired city engineer. Some residents
also volunteer on a regular basis. But i’ s hard to know who will show up on any given day, as there is not an
assigned schedule. “People just showed up,” said Mr. Yu, one of the organizers with a smile. Many of the
volunteers are not residents themselves, but seem to enjoy the opportunity to help others and the company of

each other.

Similar to the way volunteers show up, the White Hut itself also came about serendipitously. The project
was started by staff of Pink Panther, a cultural and creativity planning consulting firm that was engaged in
running a community space in the neighborhood funded by Taipei’ s Cultural Affairs Department. After a
community event, the staff were wondering what to do with the tools they have brought to the site. Instead of
taking them back, they negotiated with the neighborhood manager who has access to the Little White House to

leave them there. This then sparked the idea for creating a tool sharing space.

The White Hut soon became a hub of community activities. Besides the tool sharing and repair hours on
Saturdays, it holds different workshops (such as soap-making) and events on different days during the week to
serve different residents and visitors. More recently, it started woodworking hours on Sundays. The appliance
repair has been particularly popular among the elderly visitors who bring their used electrical fans, rice
cookers, etc. to the White Hut. They often commented on how attached they are to these appliances and hated
to throw them away. As such, the site also became a place for the elderly folks to visit and interact with people
of all ages. Like some of the younger folks, they also picked up the tools and tried fixing things and helping

other visitors.

The White Hut would not have been so successful without the presence of Mr. Wen who not only has
remarkable range of knowledge and skills, but also 1s generous with helping others. He soon built a following

of other volunteers who want to follow his footstep.

Do You a Flavor

Do You a Flavor was formed by a group of young student activists who met during the Sunflower
Movement in Taiwan in Spring 2013. During the occupation at the National Legislature, they were involved
with managing the food supplies donated to the movement by the public. With more supplies than they need,

including perishable food, they decided to share the food with the homeless instead of letting them becoming




expired. As young college students, they had no previous experience interacting with the city’ s homeless
populations that are largely invisible and concentrated in a few enclaves in the city. In coming into contact
with the homeless individuals, they became aware of not only the economic hardship but also the social
1solation experienced by many of the homeless, an issue that was not addressed by the social service agencies

and organizations.

In researching the life of many homeless people who made their living by selling items on the streets,
they also began to learn more about the role of public space for marginalized populations. Their first project
was to create a digital map showing locations of recyclers who combed the streets of Taipei and who were
often older folks. Using the map, they encourage people to give recyclable items to them to help them make
a living. The mapping project brought attention to Do You a Flavor. Soon a fan base was established on
Facebook.

Their next project Stone Soup brought volunteers to donate food and cook for the homeless people about
once per month. The homeless individuals not only received food at given locations, they also had a chance
to interact with others including volunteers, blurring the barriers across age and class. Inspired by the Street
Refrigerator project seen online, Do You a Flavor organized a series of workshops to design and construct
a series of Food Cabinets around Taipei together with volunteers. During one of the workshops, one elderly
visitor volunteered to help the student volunteer build the cabinet. He turned out to be a retired carpenter who
happened to walk by. What started out as a chance visit ended becoming a five-hour stay as he helped the
student volunteer complete the project. The design was scheduled to be unveiled to the public in the end of

November.

Fixing Hong Kong

Fixing Hong Kong is a product of the Umbrella Movement in Hong Kong in 2014. The group consists
of skilled carpenters and repairmen who helped build the Study Area on streets of Admiralty during the
occupation. After the movement, feeling somewhat at a loss, the group decided to continue their work
by fixing people’ s homes, one at a time. Under the slogan of “fixing Hong Kong begins with fixing
communities,” their mission is not just fixing people’ s homes, but also to grow the democracy movement.
During the movement, they realized that the many residents were indifferent to issues of democracy at
the heart of the Umbrella Movement. To grow the movement, they needed to engage the public through
conversation, in this case by talking to residents about politics while doing the repair in their home. Beard
(nickname), one of the founders of Fixing Hong Kong, said, “the residents would only open their doors for

repairs.”  “Repairing is just the first step, our goal is politicize the people.”

I shadowed the group one October evening to see how it worked. The group consisted of not only
skilled professionals, whose main job was to do the repair, but also volunteers who included students and
office workers. In addition to individual appointments, the group meets on Wednesdays in the Tu Kwa Wan
neighborhood in East Kowloon, an area with predominantly older apartment buildings and low-income
residents. On a typical Wednesday night, the professionals and volunteers split into different groups. One
group went out to perform repairs at people” s home. Another went to hand out leaflets on the street to let
people know about their free service. The last group went door to door in a nearby apartment building, a
seven-story walkup without elevators, and spoke to the residents in their small apartments. Many of them are

elderly residents who do not have the resources and ability to repair their homes.
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As they interact more with the residents, the group began to engage in other services that benefit
the residents and community. These included organizing cleaning of apartment stairway, which became a
collective activity. In addition to problems that needed to be fixed, some residents also needed furniture but
could not afford them. The group has just recently registered as a non-profit organization to further solidify

their organization.

Urban Commoning for Integrating the Elderly and Others

With these three short case studies, I hope I have illustrated how activities of urban commoning
have significant implications on how social design can better engage and benefit elderly populations in the
contemporary city. Each of the cases above is an example of social design project that brings people in contact
with each other, people whom previously and oftentimes do not have connections with each other. Some of the
people are even socially isolated and marginalized, such as the homeless elderly and recyclers. These projects
each provide an important medium through which social interactions can be performed that in turn engage

more people from diverse background.

In the case of the White Hut, the tools and the space helped build a community of volunteers. Several of
them are retirees who are there to share their skills and knowledge with others, including fellow volunteers.
The social interactions at the White Hut bring people together and created cross-generational bonds among
volunteers, residents, and visitors. In the case of Do You a Flavor, the projects target specifically the socially
and economically marginalized population in Taipei, many of whom are elderly citizens. The organized
activities also created opportunities for building relationships and understanding across the different social and
age groups. Finally, in the case of Fixing Hong Kong, what started as a political campaign has been evolving

into a project that also brings together multiple generations of citizens from different backgrounds.

The outcomes of these cases demonstrate the power of urban commoning as a form of social design
to better engage and benefit the elderly individuals and communities in the contemporary cities. They do so
by creating additional channels and platforms for social interactions. They begin with small-scale, everyday
activities that are relevant and important to the city dwellers of different ages and particularly older folks. The
open-ended organization welcomes a diverse group of volunteers, users, and beneficiaries to join. The projects
created additional social networks that greatly expand the life spheres and experiences of not only elderly

people but also others from different social, economic and demographic backgrounds.
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The New World of Aging: Implications for Fashion
Marketing and Apparel Design for Older Consumers

Mary Lynn Damhorst

Professor, lowa State University, Ames, USA

The volume of shoppers over the age of 55 has been growing substantially in the United States, Japan,
Australia, and European countries for well over a decade. Older consumers are now increasing in numbers
in many other Asian countries. Nevertheless, the fashion industry in the U.S. has largely ignored older
consumers, often assuming that the average older consumer is not interested in fashion.

In this address I review a number of studies I have been involved in that were conducted on female
consumers 60 years and older over the last 15 years. These studies have focused on three topics relevant
to older consumers: 1) responses to older and younger models in fashion advertising (Kozar & Dambhorst,
2008, 2009), 2) use of and attitudes toward internet and other technologies for shopping (Lee, Damhorst,
Lee, Kozar, & Martin, 2012; Lee & Damhorst, 2015c), and 3) development of body image during
adulthood (Kozar & Dambhorst, 2009; Lee & Dambhorst, 2015a, 2015b; Oh & Dambhorst, 2008, 2009; Yu,
Kozar, & Damhorst, 2013). These studies have strong implications for marketing through advertising and
shopping systems online and offline. Body image changes across the adult lifespan and comparison of self
with others and media images provide important implications for apparel design.

The patterns in findings over the 15-year time period indicate that older consumers are changing in
some ways as new generations enter the older consumer market. Findings also indicate great variety
among consumers due to age, education, income, cultural background, and many personal factors. These
changes and diversities need to be considered when designing for and marketing to older consumers.
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Abstract

The main purpose of this study was to investigate the effect of healing garden on psycho-physiological
benefits for the elderly in their daily life environment. According to the literature, getting in touch with
nature and landscape helps improve positive physiological and psychological benefits. Moreover, water
landscape is more likely than the other landscape, to yield a positive psychological benefits. Therefore,
this study created four types of simulated healing garden photos using the outdoor space in front of the
Outpatient Building at Taichung Veterans General Hospital and retired teachers and staff dormitory in
Tunghai University as backgrounds. They include: artificial landscape without water feature, natural
landscape without water feature, artificial landscape with waterscape, and natural landscape with
waterscape. Subjects were drawn from the retired faculty, staff, and their spouses, and 32 valid samples
were obtained. A multi-group pretest-posttest approach was selected to conduct the experiment. Subjects
were randomly assigned to four experimental groups with each group stimulated by only one of the four
types of simulated photos.

Research results showed that the elderly did not obtain physiological benefits after stimulated by the
simulated healing garden photo no matter which of the four types was used. In contrast, the elderly obtained
psychological benefits after they were stimulated by simulated healing garden photo. The result was steady
throughout the four types of photos.

Based on the results, it was suggested that the outdoor space of both sites can be modified into healing
gardens in order to improve psychological conditions of the elderly.

Keywords: Healing garden, Elderly, Psychophysiological benefits
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S G AR B EIREFE (WHO, 2007) @ &BEB ASi (bt gk - miE T E0K - 8
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B EIRREN ~ S8 MEEr - DU B N4 2 )R R BB RS - BUNITBURFINF R BER
WASZ B B B R e (BRAR - 2004) o & T RIE = LI R SRER - TTBbe a8 d A SR &
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(State-Trait Anxiety Inventory ; STAI) RENEMEH ~ Ff# - I 525 E AR Sl = LR

& BUE A ST ©

LR

KHFE 2 HBESRa R e B s e & A OB s < 8 BRE Bt U TS - HP
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C i

ABFE LU AR BB B R O N B (F R R RS - BRAU SH AT &Iy 5 VBT E
HIEHWIE 20153 5 4 HEZR 4 H 30 Hik » #5HES 32 (0 ARG SO RS -

ZREVERIAREES] - 2t (59.4% ) BB (40.6%) % - ZHIEFE A > LL60-64 ~ 75-80
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Abstract

Many studies have proven that outdoor playgrounds demonstrate a positive effect for children
development. However, children’s playgrounds in Taiwan are highly similar and show no benefit to their
creativity. Therefore, the aims of this study are (1) to understand the relationship between playground
design and the types of play behaviors, and (2) to realize the connection between playground design and the
originality in children’s creativity.

Five typical children playgrounds in Yilan county were chosen as survey base. Fields observations
and record were utilized for investigation from August to November in 2014. A total 452 valid samples are
received. The final results are as follows:

1.  Most of the childrens' behaviors in the playgrounds are functional . Only few behaviours are
constructive and role-playing game, which could be benefit to child imagination and creativity.

2. Yilan sports park B with the highest score of originality provides the environments, such as bunker,
which are lacked in other playgrounds. Luodong Zhang Tsai Yuan Park showed the lowest score of
originality is because of the fixed environment resulted in the limitation of creative games for children
and cannot inspirit the constructive and theater games.

[ Key words] Outdoor playground, Affordance, Creativities
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Developing the item and standard of Post Occupancy
Evaluation Based on the Landscape Service
in Urban Park
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Abstract

The purpose of this study is to increase the sustainable development in urban and protect endangered
ecosystem for humanity by creating a landscape Post-Occupancy Evaluation of Taichung’s urban park for
inspecting and comparing the use of space and environmental trait by Landscape Service. This research
speculate that the understanding of space distribution of the service provided by landscape of parks should
be considered for the standard of related policy.

This study measured the current landscape services of Jiou-She park, Bei-Tuen park, Jian-Kang
parks for the standard of systems but we used the perceptional surveys to evaluate Xitun District’s
landscape service. The research showed that Jiou-She park was the best park of Regulating Service and
good Supporting Service , Bei-Tuen park had the best of Supporting Service, and Jian-Kang park had
the best Cultural Service. However, there was shortage of energy conservation facilities, wetlands and
environmental educational events .

According to the result, this study also recommended that the environmental education should be
taken into urban park management in order to cut back on costly expense to maintenance providers and the
foundations and strategy for founding green land should also be careful for the balance of ecosystem in the
future.

Keywords: Urban Park, Ecosystem Service, Landscape Service
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DUAERE RS R DhRe oAt DU BB AL U775 » B EA RO - 11 FEE S LERL - ZOBIReE
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EEIE Y E DL A (G RS A B 52 1 2 A B8] 72 4H 4 1) Y B Mtk S MR AR B RO B Al » SITES W EARA
HySk RSB EA ~ SHEHRIEAESE S - TR Al DUFILAE B—EeHE T H -tk @& s Eeat i
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AR E SR KN o SITES IRIBLA TN EEF AN« NEGE - UM » B2 bfFaryeRst - &
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& Storms, 1986)  BETEHERANE - SR GMEEEZENIEE - M & EHRAR T #E H
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Planning of Community for Supporting Elderly Aging
in Local Place
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Abstract

With the times and changes of social structure, care of elderly persons in the future social and family
the most important issue.Unlike past model of care, there are many countries would "aging in place" as the
goal of welfare reform, and start thinking about how to get the old man to be able to continue to live with
dignity.In the process, the community environment and organizations will become the most important force
to support our lives. Through its community of software and hardware resources combined with familiar
social networks, offer different choices for the elderly residents, and dispersed work pressure from home
care.Through software and hardware community resources combined with the familiar Social network
to provide residents and old people have different choices.Meanwhile, support for these families needed
services for the elderly, and disperse their pressure.

This study investigated through in-depth interviews, field observations and other research methods.
Explore the different cases in the implementation of care services for the elderly, their business strategy and
space planning arrangements.After study of important conclusions are as follows: Firstly, elderly services
of item and diverse activities is to establish community service network of the important factors.Secondly,
faced with the aging process, physical and psychological needs must be equally valued.Thirdly,the "Service
Support and Multicultural active applications" for community service field of important planning concept.
And opening and pluralistic use of each space will contribute to the development of community cross-
border cooperation.Fourthly, make the most of the community's own advantages, gather financial and
human, to establish community service mechanisms.

Key Words: aging in place, community elder, community care
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Abstract

The concept of urban parks first appeared in the mid-19th centry. It was a significant event in modern
urban planning history. The functions and content of urban parks have been gradually adjusted due to
urban development, social movement, environmental issues and climate changes. Starting off with the
simple function of environmental beautification and providing a recreational activity space for the citizens,
urban parks have transformed into vital urban spaces featuring more diverse roles: preventing excess
urban expansion, reducing heat island effect, forming urban stepping stones, acting as urban disaster-
prevention refuges, sharing regional flood detention functions, as well as presenting city style and more.
There has been more than a century of park development history in Taipei since the establishment of the
first park in Taiwan in 1897 — Yuanshan Park (formerly Taipei Yuanshan Zoo, Theme Park), and a majority
of the current parks within the city have also been established for over 30 years. The design concepts and
aesthetics for parks back then can no longer satisfy environmental and social criteria changes as well as
new demands, including the modern citizens’ needs, nor can react to the current severe climate, population
aging or to represent cityspace or present the urban sentiments and so on. Therefore, as of 2013, the Taipei
City Government began the old park renovation project, depicting the contents and design principles of the
planning via “Second Generation Parks in Taipei City”. The issues and design concepts faced by old park
renovations are completely different to newly constructed parks. This article proposes practical experiences
towards the improvement of the physical environments for old parks.
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A Research on Recognition of App Icon Design
for Elderly Users
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Abstract

Research related to older persons has increased in recent years, with technology use among the 50 to 65
age group a topic of particular interest. The development of more humanized technology means that older
people have also joined the ranks of regular mobile device users, as shown by a 2012 Pew Research Center
survey in which 77% of the respondents considered such devices an everyday necessity.

Due to the degeneration of eyesight, the deceleration of visual message processing, and the loss of
ability to discriminate colors, the demands of icon design for the seniors can be divergent from the normal
ones. When it comes to the elderly, how do we overcome the difficulty of image recognition brought by
the lost eyesight, the troubles from color matching, or the hardships from preference and understanding
of the image? There are few related studies in the field. In order to assist the elderly users to build up their
knowledge of icon intellect, this study proposes to show industry the importance of it.

The purpose of this study is to find out a theoretical framework is constructed through an integrated
examination of topics ranging from mobile device industry trends, the physiological changes of aging, icon
design theory to game app design and consumer visual perception. The contributions of the study have
shown that positive correlations exist between senior consumers' visual perception for game apps and the
principles of icon design pertaining to primary icon. Hopefully, the principles of app icon design derived
by this study for game apps that target senior consumers may serve as a theoretical as well as practical
reference for game developers and designers in the future.

Keywords: Elderly, Aging society, App icon design, Game, Mobile devices
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FireWalk : &# & & 478y 5k
FireWalk : An Age-Friendly Mobile Game

Lo,Yin-Li" Chen,Hao-Han = Liu,Jie—Jyun***
Li,Jyun-Jhih ™" Mei,Hsing

HCREEN TS &

i &

MEE NFlER - SRS IERE G IR - EERAET A E - AFMTRERERL
HYRL LI ERFIE R A0S - &S e A SIER BT - MRESHHIHVEER L T ERE
b ErEE BN AR SIHYEE) o IR (EFR A A A B (o B 8 e — (& T DUR R 5 [ A
HyEE) -

AIRFERETFREE T — KT LA BN Eh A 8Y ¢ FireWalk o AR B PR ER A B Y B 14
WY 0 Bot LEEHACERELT - THER AT DA S i B A TE o R BB - I B SRR (et
AIEEHIRER - FireWalk B L EBI{EI0RE - ] ASCE @M MR B BT R, - B AT BrEsiaie
EREENEG SRR - DURAE RS EREDURT IS Y 22 2 MR RE R ERERS o Sl ] DURIRT 22 = HYEE)
EAfREY - 198 Bara i siein U R s Eh G by -

A © Sl AE TS, RSN - BB

Abstract

As people aged, the body functions will degenerate gradually, thereby causing inconvenience in daily
life. To maintain quality of life and to reduce the impact of degradation, exercise is considered the most
effective way. However, if the purpose of exercise is just for slowing down the aging process, exercise
might become a stressful activity. Hence, new motivation is needed to make exercise an attractive activity.

This research design and develop a location-based game, named FireWalk, to motivate elders to
exercise. Location-based gams are played based on real location of players. FireWalk integrated location
game and exercise records of the player. It is expected to enhance the exercise motivation of elders, and
thus to promote their health condition. With the automated play functions of FireWalk, the interrupting
effect of exercise and safety concerns of location based game can be avoided. The elders could have better
game experience and exercise experience at the same time.

Keywords : Age-Friendly Mobile Game, Location-Based Game, Exercise and Game
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Designing content for a facebook fan page
dedicated to aging related information:
An example of “SilverPsyNews”

P wmg"

Yang-Ming Huang" Wei Ou ~

B CREL R 2y
Department of Psychology, Fu Jen Catholic University

i &
BEE 2RO SEE - SR K > RRELERE R REE R KA HAERY - AWFFRLL
TEREZ VRS AR | BeE 4R H (http:/facebook.comysilverpsynews) F5fl 0 B ELTHE - H
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HYERREZ B B 2 HIRBEE - IBRRNVEEREE ATy K B N BUER AU m SR > (2t el RE Rt T SR B2 RE RN
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Abstract

With the aging of the world population and the prevalence of internet access, the need for obtaining
aging related information online has gained more and more popularity. This study used SilverPsyNews
Facebook fan page (http://facebook.com/silverpsynews) as an example to understand the need for aging
related information via quantitative survey, qualitative interview and analysis of user log. Both quantitative
survey and qualitative interview revealed that users are most interested in health related information.
However, user log data indicated that users are more interested in practical issues, including housing, job
and finance. The results might partly arise due to selection bias. But it is also plausible that this simply
showed that the younger generation is more concerned about practical issue when they get old in the future
than their health in the future.

Keywords: internet, aging related information, social networking sites
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Beneficence Design for Fashion: Placing the Empathy and
Sustainability into Apparel Design Pedagogy

Ching-Yi Cheng and Yu-Lien Lee

Department of Textiles and Clothing
Fu Jen Catholic University

Abstract

A good designer for the future will not only need to have traditional academic knowledge and technical
skills, but also they need to detect the problems and issues behind the social and cultural context, to build
up the understanding and to know how to design products that meet the needs of individual or society for
the improvements of quality in human life. The purpose of this paper is to present the curriculum design
and outcomes of an integrated fashion design course, Beneficence Service Design, with the core value of
empathy and sustainability for innovating and collaborating user-centered and socially oriented design
projects that were designed to let students advance the experiential learning on market trend analysis and
product development, whereas students not only gain profession knowledge but also benefit the society
through social engagement.

Keywords: Apparel Design, Sustainable Fashion, Social Engagement
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Introduction

As the social changes rapidly and the future is highly unpredictable due to the globalization, it is
important to rethink the role future fashion designers will play and what new skill sets will be need for
evolving global fashion industry (Faerm, 2012). A good designer for the future will not only need to have
traditional academic knowledge and technical skills, but also they need to detect the problems and issues
behind the social and cultural context, to build up the understanding and to know how to design products
that meet the needs of individual or society for the improvements of quality in human life. It is necessary
for an evolving education that creates socially engaged curricula and design projects for design students to
become future “agent of change” as the world demands better solutions for concerns such as the economic,
social, and ecological sustainability (Faerm, 2012).

As faculties of Fu Jen Catholic University and educators of fashion design students, we are committed
to “the development of society and the advancement of humankind,” and expect our students to be aware of
social issues and get involved in the social engagement in hoping “to contribute to the health and welfare of
our Taiwan society and culture” as stated in the mission of Department of Textiles and Clothing (TC). The
TC department’s mission is “promoting: (1) responsible consumer behavior (2) well-being of the family
and (3) quality of life.” The TC fashion design curriculum provides the opportunities for students to be
concerned about the sustainability issues and the vulnerable consumers in the society. For years, fashion
design students at TC Department created hospice uniforms, “the last garment,” for the residents of Nirmal
Hriday - The house of dying, one of Mother Teresa Missionaries of Charity at Kalighat, India, serves as a
good example of service learning project. Textile design students design and knit the winter hats and vests
for vulnerable elderly in collaborate with The Genesis Social Welfare Foundation. And the TC graduate
course such as Beneficence Service Design launched is aimed to foster student to the ability to synthesize
the fashion practice with innovative technology, the ethical, social and environmental issues in order to
innovate products with the quality of being kind, charitable, or beneficial. This teaching philosophy and
objectives is corresponding with the design pedagogy encouraged by Tim Marshall, Provost of The New
School and former Dean of Parsons, which values “the core qualities inherent in the design process: the
ability to collaborate and communicate, a capacity for empathy, and ability to articulate design insights
to those in other fields, and the capability to act strategically” (Wolff & Rhee, 2009, as cited in Faerm,
2012, p. 213).The purpose of this paper is to present the curriculum design and outcomes of an integrated
fashion design course, Beneficence Service Design, with the core value of empathy and sustainability for
innovating and collaborating user-centered and socially oriented design projects.

Design with a Good Cause Behind: Beneficence

The definition of beneficence, “the state or quality of being kind, charitable, or beneficial” (Oxford
Dictionary), was used as the key concept of creating fashion products during the phase of design thinking
such as inspiration, ideation, and implementation which was considered essentials of service design
(Katzan, 2011). Fashion designers or brands acts of beneficence (e.g., being kind, charitable, or beneficial
for cancer charities, patients, elderly, and etc.) in their collections and campaigns have been one of the most
fashionable things with year. Prior to brainstorm and formulate beneficent fashion design projects, students
were asked to find information, discuss and think critically the following questions in the introduction
section.

*  How do fashion designers/brands integrate beneficence (i.e., kind, charitable, or beneficial) aspects to
their collections by donating proceeds to social causes?
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*  Who can be benefited by the beneficence fashion, sustainable fashion and social fashion?
*  What can fashion designers/brands do for the social enterprise or minorities in the society?

*  What are the applications/examples for the beneficence fashion, sustainable fashion and social
fashion?

*  What would you like to do for beneficence fashion sustainable fashion or social fashion? How?

Design with Empathy and Sustainability

Empathy defined by Schafer (1959, p.345) as “the inner experience of sharing in and comprehending
the momentary psychological state of another person.” Oxford Dictionary defines empathy as “the ability
to understand and share the feelings of another.” And Merriam-Webster defines empathy as “the action of
understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, thoughts, and
experience of another of either the past or present without having the feelings, thoughts, and experience
fully communicated in an objectively explicit manner; also: the capacity for this.”

As fashion designer, why should we bother with empathy and sustainability? As the “triple bottom
line” for sustainable fashion — people (society), planet (environment), and profit (economy) has become
increasingly intertwined and gained recognition world widely, the designer’s role is evolving due to the new
demands of environmental friendly, emotionally compelling, ethically satisfying and meaningful products.
Thomas (2009) indicated that the reason why designers design sustainably is the desire to help, to do better,
or to do good — to behave ethically, and the root motivation for ethics is empathy. The designer’s ethical
response is more integrated and holistic with empathy. However, empathetic understanding is not always
happened automatically (Barnes and Thagard: 1997). To evoke the development of empathy, Thomas (2009)
advocated a number of strategies for teaching empathy through training students to experience another
person or another life (e.g., Learning Activity I) (Figure 1) and empathize with an image (e.g., Learning
Activity II) (Figure 2). Through the learning activities, students are expected to be able to speculate on and
discuss the potential experiences and feelings other people. The better and more marketable solutions for
client or consumer may then be assured by combining empathy and creativity (Myerson, 2001).

EXPERIENCE ANOTHER PERSON OR ANOTHER LIFE

Objective: To evoke the student’s objective and insightful awareness of the feelings and behavior of
another person.

Directions: As the English idiom of “put oneself in someone else's shoes,” — to allow oneself to see
or experience something from someone else's point of view, every student take off shoes and put in
someone else’s shoes to see how it feels. Sharing the feelings and discuss the following questions with
classmates

Discussions:
*  What part of you do you use to design?
*  How does this affect you as a human being?

*  How did you actually feel?

*  What are your sensations?

Figure 1. Learning Activity I, Source: Thomas (2009)




EMPATHIZE WITH AN IMAGE

Objective: To induce the inner experience of sharing in and comprehending the momentary
psychological state of another person.

Directions: Work in small groups of three or four students. The instructor will provide each group
with some images of workers in the industry, people with special needs, hospital patients, residents
in nursing home, elderly people, kids of Africa...etc. Once a few images have been selected by each
group, each group discusses the fundamental questions followed by the questions trying to identify
how separate they are from the people. Groups will present results of their discussion orally to
members of the class.

Discussions:

*  What was the name of the person?

*  Where do you think he was born?

*  Does his mother love him?

*  What’s the taste in his mouth?

*  How did they know?

*  Are you related to this person?

e Is this person a friend?

. Is this person from the same culture as you are?
. Is this person a friend of a friend?

. Does this person live in your suburb?
*  Does this person live in your city?

. Does this person live in your country?

Figure 2. Learning Activity II, Source: Thomas (2009)

Application of Beneficence to Design Problem

The Beneficence Service Design course is a practice-based curricula which incorporate innovative
teaching and industry participation with emphasizing on fashion design for improving people’s lives
or addressing social-cultural issues, especially for environmental sustainability, green lifestyles, aging
demographics (e.g., elderly), and socially disadvantaged consumers (e.g., people with special needs).
This course is designed to help students articulating an understanding to the concept of beneficence and
the framework of service design and to foster students’ comprehensive understanding of user’s physical,
psychological, and social-cultural needs. Both consumption and cultural factors are reviewed and taken into
consideration when later developing into beneficence design applications.

The instructors inspires students developing the “empathy” for the person who they aren’t usually
familiar and anticipate with through the class activities, followed by reminding students that the imagination
is not equal to reality because we are not the person and we don’t have that kind of experience as they do;
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we may use the way of thinking which is general knowledge and may be really stereotyped. Students were
asked to create a persona for having a deeper understanding of user s’ experiences and values, what they are
thinking, how they feel, and what’s their needs, desires, and habits. A project was designed to let students
advance the experiential learning on market trend analysis and product development, whereas students not
only gain profession knowledge but also benefit the society through social engagement.

The four applications described here reflect the main design theme of Beneficence - being kind,
charitable, or beneficial to the people in the society and to the environment in the planet. The four-stage
creative design process (i.e., problem identification, conceptualization/idea generation, prototype/design
development, and solution/evaluation) suggested by scholars (Koberg & Bagnall, 1981; Watkin & Dunne,
2015) was followed with an analysis of target client’s needs for determining their functional, expressive,
and aesthetic requirement (Lamb & Kallal, 1992).
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Apparel Design for People with Visual Impairment (1)

V EST Variety, Eternal, Support, Technical

Leds N
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The triangular bandage is a cotton cloth for
medical use. The material and the color are simple
and not good-looking. The treatment usually takes
two to three months, make their life uncomfortable.
No matter which patient is, he/she also wish to look
good during the treatment.

The American singer, Mariah Carey has three fancy
triangular bandages of her mu-
sic concert to fit each dress. She can still perform as
usual and stylish even fractured the
arm.

For this reason, we decide to design a garment tha
is stylish, medical and support-
ive, which is easy to wear and take off with one arm.

Literature Reviews

General medical bandage divided
into two, one is the isosceles triangle
shape of band- age, also known as
triangular bandage; another is the
one that has a ribbon, are both
providing support to patients who is
in need.

Interview

The trapezius is a large kite-shape muscle,
covering much of the back and poste-
rior neck. The trapezius commonly contains 7
trigger points on each side, and re-
ferred pain from these trigger points. The
referred pain is the symptom of Myofas-
cial Pain Syndrome. The Upper TrP2 is the
midpoint between the posterior spine
of vertebral bone and the tip of shoulder. We
call Jianjing acupoint in acupuncture
and moxibustion therapy of traditional
Chinese medicine. :

It can be triggered when raising the arm or
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Apparel Design for People with Visual Impairment (2)

Wea ring Aggea raniCe.: St

——

Snap Buttons are for
- adjusting and decoration.

Two-sides of
~ wearing appearance.

Another side of the vest.
Snap Buttons are for
adjusting and decoration.

Target Coustomer
= Stroke patient.

o 2 Technical Drawing
= Arminjury or collarbone injury.

Reversible Vest

Front Back
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Re-design: Raincoat (1)

Re-Design : Raincdat
FR1X : BaRE

Teaching Excellence C t
Project S22 8I ULES

We want to provide possibilities to an ordinary but necessary thing in life.

Due to the unstable weather, raincoat is a very important item to Taiwan
Hyperbola

. people, but the design of traditional raincoat leaves a lot to be desired.
Textile Co., Ltd

The fabric of traditional raincoat is mostly PVC fabric, which doesn't

breathe and is heavy. And the style is also very standard and awkward.
Ching-Yi Cheng

mig=s
Yu-Lien Lee Target user

F=IE
1. Motorcyclists/ Pedestrian

‘ 2. People who work in Fisheries and Agriculture

Final Goal

1. Reducing waste of plastic raincoat/umbrella

2. Providing better equipment for farmers and fishers.

3. Providing raincoat desigh possibilities in details/ silhouette/
Aesthetic/ style

About Raincoat “ FloatingI”

1. Light/ waterproofing/breathable fabric

2. Details design provide possibilities at least for six raincoat

3. Multi-style for different occasion/need/mood

4. Light color palette mixing with sheer fabric to create floating
color block illusion.

Member
" 3=
% -
Yi-Di Hsieh y Fu-Shen Hung Ming-Chou Hsieh
HPHE HiEE HEM
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Re-design: Raincoat (2)
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Touch the Color (1)

Partially Supported
BESE

Touch the color
EABYHETE
Introduction

When we saw visually impaired with the plan appearance, allow
us to associate that are there some easy ways to enjoy the fun
on clothing if we lose the sight? although we can recognize
the texture by sense of touch, what about colors? Every day
when these disabled friends facing their closets picking the
cloths for the day, other than by their sensitive feeling of touch
or from help of others to recognize the materials and cutting.
[s there any other simple ways for them to rely on the touch

to recognize the colors? Hence we try to create a tool that the
visual disables can create their own style easily. And they can
distinguish different colors of the clothes by themselves.

Project Evaluation

The evaluation may include target market’ s focus group
response, personal interviews, garment diaries and exhibit
questionnaire data for personal, social, environmental, and
economic value. You also need to consider the_functional,.
aesthetic, expressive, and symbolic aspects of values that your
design can provide to the people (target market).

1. Personal value

2. Social value

3. Environmental value

4. Economic value
5. The other values
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Touch the Color (2)

Analysis

1. Problem Identification :
There are no economical and easy ways to helpvisual disablity to distinguish different colors.
2. Ideation-Design Approaches (or Conceptualization) :
We visited visual disabled friends and turned the needs into the combination design.
3. Prototype :
Traditional Braille.
4. Implementation :
Combination of Braille and fabric together.
5. Evaluation :

We evaluated feasibility, cost, convenience and finally decided the material - aluminum iron.

We evaluated feasibility, cost, convenience and finally decided the material - aluminum iron.

=Y - L4

Reference to the original blind tools to
find out this material is similar to
traditional Braille. and through practical
fouch fo set the most appropriate size.
then design and opplied to textiles.

When we saw visually impaired
with a pian of cppearance, It
aliowed us to think of are
there any ways o enjoy the
fun on clething if we lose the
sight? Although we can
recognize the fexture

by sense of touch,

WHAT ABOUT THE COLOR 7

o e @
FESE v S -
LN

ik e

R

Through the conversation with the visually
impaired people, our design is getting closer
to their needs, and realize that they are
aiso desirable to the colors of clothing.

When | hug you
through the fingertips

From the most basic
functions of the
aluminum iron,
extended to combine
with the fashion
design , firstoble

can touch the color of

By allowing visually impaired
people fouched test pieces
practically, which determined
the functions and feasibility
of this design. Let us

your heart

in the world of darkness.

continue with this design Vot ':; Z':;"a | can also
and created thres ciffecent or combine the go shopping myself
Kinds of usage. Braille and Fabric, 5

to be o3 the to choose the gift out of

fashion | .
a various colors

for you.

27
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Healthy and Functional Legging (1)

Healthy & Functional Legging
PRIE T AE(E

Background
Partially Supported +  With the advance of technology and social
BESE development, which enhanced people’ s standards

of living on material life and cultural standards, also
increased the level of consumption on clothing to bring
more/higher level on demands - the pursuit of comfort,
health and safety.

+ Advancement and promotion of knowledge in modern
medical technology, led to the rise in age at death which
led to the growth of the elderly population.

Motivation of Creation

« Problem of aging society mostly encountered knee patella-
displacement and joint degeneration. And the knee required
to bear six times weight of the body.

+ Intoday's medical technology, such problems could be treat
and prevent by Platlet Rich Plasma(PRP) - Nonsteroid Anti-
inflammatory Drug(NSAID) - Hyaluronic acid formulations.
But mostly are chemical treatments, so we want to develope
a daily wear wearing pant/legging within physical treatment
and preventive efficacy.

Why one piece?

1.Convenience 2.Comfort 3.Functions 4.Protections
5.Health care 6.Appearance
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Healthy and Functional Legging (2)

' ! , \ Conceptual Sample

Idea of Design

« Forthe elderly population use in daily life, which integrated function - health
care and protection into the legging. Through structural design and material
use to fullfill the requirements.

+ The legging is quite fit, but not skinny and tight. Function of easy to wear/
take-off are inserted, then we search for the shell fabric that possess function
and healthy care. By exploring the documentary information to find the right
protection for the knees that fit into the design of legging.

Prospect

« Ifit became a commodity in the future, we would provide more options on
color and design for our legging to enhance competitiveness and selectivity,
also expand our customer groups.

= Currently using the AFC thermal yarns as shell fabric to test the winter market,
if the reaction is good, we might release a series of new leggings with different
fabrics.
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Functional Monk’s Clothing (1)

st Healthy & Functional Legging
RIEHEPESE
Teaching Excellence Background
Project 18 s izt

«  With the advance of technology and social
development, which enhanced people’ s standards
Asiatic Fiber Corporatio of living on material life and cultural standards, also

zgz\gﬁﬁkﬁ increased the level of consumption on clothing to bring
more/higher level on demands - the pursuit of comfort,

Ching-Yi Cheng health and safety.

”ﬂ_ﬁ + Advancement and promotion of knowledge in modern

;‘;;;" tee medical technology, led to the rise in age at death which

led to the growth of the elderly population.

O Technical design :
—————

Fang-Yu Chou
BEF

Chih-Ling Chang
A 4
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Functional Monk’s Clothing (2)

O Purpose :
“To let the monks clothing become more functional.
oTametCustomer:

I e
Monk and Buddhist
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Conclusion

It is necessary and important for fashion designers to consider the economic, social, and ecological

sustainability as their obligation to make people have a better quality in their lives. Fashion designers

can service as “agents of change” and the navigator the complex world toward a harmony between

human and nature for present and future generations. In order to foster designers who can understand

broader contexts, create innovative new products, and rethinks business system, the philosophies of

fashion design education has to be reexamined and place more emphasis on “design thinking” and

conceptual processes (Faerm, 2012). There is no shirking the responsibility for fashion design faculty to

learn new teaching methodologies and engaging with professional practice more in the future.

10.
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Effects of Internet Use on Clothing Consumption
for Female Late Baby Boomers
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Abstract

The female later baby boomers in Taiwan all turn 50 in 2015, resulting in a new generation of elderly
women. Therefore, in the coming decade, it will influence extensive aged population’s consumption as
well as problem of the elderly. It stands as a novel and vital issue which should be looked into promptly.
This study adopts in-depth interviews in order to explore the relation among the use of social network,
and elderly generation’s clothing consumption. The results show that the new generation (i) is fond of
using social network and absorbs marketing information and (ii) there exists discrepancy between their
demand for clothing and existing products. The suggestions are as followers: clothing industry and stores (i)
should value the features of new elderly females, product problem, and three main demands for service. In
addition, they should (ii) develop new marketing patterns in order to gain business opportunities. With three
changes, they creatively transform not only the store but the marketing pattern by using social network and
thus expand their e-commerce, providing elderly consumers with better service.
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